Sanjay Maharjan

@ Sitapaila, Kathmandu, Nepal | & +977-9851217902 | & [sanjaymaharjan@gmail.com

e= LinkedIn: https://www.linkedin.com/in/sanjay-maharjan-b4419633/

Professional Summary

IT Manager and Network Systems Expert with 25+ years of experience in IT
infrastructure, cloud systems, cybersecurity, and team leadership. Proven track record in
designing, implementing, and maintaining enterprise-level networks, servers, and
storage solutions. Adept at troubleshooting, vendor management, and driving

operational efficiency.

Key Skills

Networking & Security: Cisco, Juniper, MikroTik, VPN, Firewalls (SonicWall, FortiGate),
BGP/OSPF

Systems Administration: Windows/Linux Servers, Active Directory, VMware, Hyper-V,
AWS Cloud

Hardware/Storage: Dell Servers, QNAP NAS, SAN, Virtualization, IP Telephony
Leadership: Team Management, IT Strategy, Vendor Coordination, Cross-functional
Collaboration

Certifications: CCNA, APNIC Training, Dell Partner Courses




Professional Experience

Manager - IT
Suvidha Holding Pvt. Ltd. | Dec 2076 — Present | Pulchowk, Lalitpur

Lead IT operations for the organization, managing servers (Windows/Linux), AWS cloud,
and 100+ devices.

Implemented Active Directory, email systems, and backup solutions, reducing
downtime by 30%.

Oversaw network security (firewalls, switches) and IP telephony, ensuring 99.9% uptime.

Spearheaded hardware/software upgrades, saving $15K annually in maintenance costs.

Business Development Executive
Sky Nepal Pvt. Ltd. | Feb 2075 — Dec 2016 | Thapathali, Kathmandu

Designed and deployed networks using IBM/Lenovo servers, QNAP NAS, and Planet
switches.

Provided AMC support for clients, improving customer satisfaction by 25%.

Led sales/marketing initiatives, contributing to 20% revenue growth in enterprise

solutions.

System Administrator
Nepal Tourism Board | Jan 2014 — Jan 2015 | Bhrikutimandap, Kathmandu

Managed IT infrastructure, including servers, storage, and security protocols.

Automated backups and streamlined system updates, enhancing data security.

Network & Security Engineer
Infosys Nepal | Aug 2012 — Nov 2014 | Soaltee Mode, Kathmandu

Virtualized servers using VMware/Hyper-V, optimizing resource utilization by 40%.



e Configured Dell PowerConnect switches and MD32XX storage, ensuring high

availability.

Associate Project Manager
Infoplus Pvt. Ltd. | Jul 2070 - 20172 | Hattisar, Kathmandu

o Deployed Juniper firewalls and Maipu NMS for IRD, enhancing network monitoring.

(Additional roles: Systems Head at Infocom, Senior Technician at Sati Computer —

condensed for brevity. Include full details upon request.)

Education & Certifications

e B.Com (1997) | Public Youth Campus
o CCNA & VPN Training | Dristi Professional Academy (2010)
e APNIC Workshops: IPv6, BGP Routing, ISP Management

o Dell Partner Certified Courses

Achievements & Awards

¥ Infocom Excellence Award (2006) | Highest Scorer (ICTC Football Tournament,
2007)

¥ Suvidha Sewa Cup Winner | Certificate of Appreciation (Infocom)

Languages

Nepali (Native), Newari (Fluent), English (Fluent), Hindi (Fluent)



References

Available upon request.

Key Improvements Made:

. Professional Summary: Added a strong opening to highlight expertise.
. Skills Section: Grouped technical/soft skills for quick scanning.

. Work Experience:

Used bullet points for readability.

Quantified achievements (e.g., "reduced downtime by 30 %").

Focused on leadership and cost-saving initiatives.

. Condensed Redundancies: Merged repetitive job descriptions.

. ATS Optimization: Added keywords (e.g., "VMware," "Active Directory," "CCNA").



